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TxDOT - Contractor Project Pledge
   
By signing below, I certify I will approach the construction of this project in a manner consistent with delivering a high quality project in a safe, cost-effective, and timely manner.
 
I also certify I am committed to open communication and timely decision making.  I understand and will follow the escalation ladder, and it is acceptable for the Department and Contractor counterparts to disagree.  If a disagreement occurs, I will move the issue up the escalation ladder in a timely manner.  
 
Furthermore, I attest I will not engage in retribution against the Department or Contractor counterparts for disagreements or for moving any issue up the escalation ladder.  I also understand it is the responsibility of the supervisor to prohibit retribution by their employees.
 
Finally, I certify I will not allow personality conflicts or personal interests to interfere with providing the public with a quality project.
 
I acknowledge that failure to uphold this commitment may be grounds for my removal from the project.  
I am a professional and my intent lies in doing what is right for the project and the public at large. 
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